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Studying at the

University of Northampton

On Arrival

Orientation Programme

Take advantage of the University’s International
Orientation Programme which will provide you
with information about living and studying in the
UK and give you the opportunity to meet other
international students. It is extremely important
for you to attend this programme. Full details are
available at:
www.northampton.ac.uk/departments/
studentservices/international/orientation/

Enrolment

All overseas students will enrol for their course
during Orientation at the International Office
When you enrol, you will be asked to:

® fill in a Pre-enrolment Check Form

® pay your tuition fees

You must provide the following:

® your passport

® your visa support letter

® original Certificate and Transcript
(with English translation)
® your tuition fees payment receipt

Opening a Bank Account

For safety reasons we recommend you open a

bank account as soon as you arrive. To do this

you will need to take to the bank proof of who

you are and where you live, for example:

® your passport

® evidence of your current address, e.g. a letter
from the university. This can be requested
online at www.northampton.ac.uk/
departments/studentservices/international/
letter or by visiting the Help Desk in the
Student Centre.

You will receive a cash/debit card after opening a
bank account and will be able to withdraw
money from the cash points (ATMs). Useful
information can be found at:
www.bba.org.uk/pdf/40746.pdf

Registering with a GP

A General Practitioner (Doctor), based at Park
Campus, is provided by Moulton Surgery for all
students living on campus or close to the
University. Appointments are available daily.
Contact telephone: 01604 644 126.

Outside of term time Park Campus Surgery will
be closed. If you need to see a doctor, you can
telephone the main surgery at Moulton Village
01604 790 108.

In case of serious injury or illness please use the
emergency number 999. The Northampton
General Hospital Trust is open 24 hours and can
be contacted on 01604 634 700. Students living
further away from the University surgery should
register with a GP near their accommodation.
The Langham Place Surgery is near Avenue
Campus. Information is available from Student
Services Help Desk and website.

The National Health Service

The National Health Service provides free and
subsidised treatment for people who live in the
UK. As an overseas student, you may be entitled
to claim help for health costs such as NHS
(National Health Service) prescriptions, NHS
dental treatment, sight tests, glasses and
contact lenses and travel to hospital for NHS
treatment. The claim form (HC1) is available
from the University Medical Centre.

For further details of health care services and
advice on staying healthy during your time here
in the UK, visit the UKCISA website at
www.ukcisa.org.uk

Registering with the Police

Certain nationals are required, by law, to register
with the police within 7 days of arriving in the
UK. If your Visa Stamp contains the words “"Must
register with the Police within seven days of
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arrival” then you are required to do so.

Appointments for registration can be made




during the International Orientation.

Alternatively, you can visit the Campbell Square
Police Station on Thursdays from 10am-1pm.
You will need:

® Proof of your student status

® Your passport

® Two passport sized photographs

® £34

You will receive a Police Registration Certificate,

which you should keep safely with your passport.

You will need to inform the police when you
change your address and each time you are
granted a visa extension.

Should you have any questions, please contact
the Overseas Visitors’ Registration Officer at
Northampton Police Headquarters on 08453 700
700, extension 5097,

The Academic Environment

Studying at University may be very different
from previous study you have done. It may take
some time for you to adjust to studying in the
UK. Independent study is an integral part of
university academic culture. Your lecturers and
tutors will advise you about the skills you are
expected to acquire and demonstrate while
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studying for your degree. For further advice on
teaching and learning in the UK, please visit the
UKCISA website.

Teaching and Learning Methods

The teaching and learning methods you are most
likely to encounter include:

® [ectures

® Seminars and tutorials

® Practical work

® Independent studies

® Written work

® Projects and assignments

® Group work

In most subjects you will be taught by lecturers,
who will give a presentation on a topicin a
lecture theatre and the students will take notes.
Seminars are more interactive sessions
facilitating debate, and tutorials are to discuss
your work with a tutor. Practical work intends to
give you practical experience of the theories you
learn and to develop practical skills.

Examinations and Assessments

UK institutions use many different forms of

assessment, including:

® ‘Closed examination’, where you are not
allowed to refer to books or notes and have a

specific time to complete a certain number of
questions.

® ‘Open examination’, where you can refer to
books and notes.

® Assessed essays, individual projects.

® Group work projects.

Other means of assessment include oral
examinations, dissertations, submitting portfolios
of practical work and assessing performance
during practical classes. It can also include
presentations, seminar work and fieldwork.

If you require more information about
assessment methods, please consult your
module and course guides.

Rules and Regulations

All information relating to academic rules and
regulations is included in the Student Code. You
should make sure you familiarise yourself with
this. www2.northampton.ac.uk/academicregistry/
ARHP/studentcode

Coursework Deadlines, Extensions and
Assessment Regulations

When your tutor gives you an assignment, you
will also be given a date by which you should
have completed and handed the work in. In
certain circumstances if you cannot meet this
deadline, you may be able to obtain an
extension. Full details relating to deadlines and
extensions are contained in your course
handbook and your module guide.

Mitigating Circumstances

If you believe there was a problem which has
affected your performance in an assignment,
course work or examination, you may want to
ask the university to take this into consideration
through the Mitigating Circumstances procedure.
If upheld, you will be allowed to repeat the
assignment which will be marked as if for the
first time.

Cheating, Plagiarism and Collusion

Cheating

The University defines cheating as ‘Any attempt
by a student to gain unfair advantage over
another student in the completion of assessment
or to assist somebody else to gain unfair
advantage’.

Examples of cheating in exams include:

® taking notes into an ‘unseen’ exam

® copying another student’s work

® |etting another student copy your work

® getting someone else to sit an exam for you.

Plagiarism

When using books and journal articles in the
preparation of essays and dissertations, you
must acknowledge the author and make sure
that you use quotation marks if you are using
the exact words of another person. This is known
as referencing. You may find the accepted ways
of quoting and referencing work in the UK are
different from those you are used to. You will be
advised about the referencing requirements for
your course by your course tutors. A useful
general guide to referencing can be found at the
library website.

Failure to reference means that you are
plagiarising another person’s work, presenting it
as your own.

| Plagiarism is a form of cheating and the

University takes this very seriously.

Penalties for plagiarism, especially in assessed
work and examinations, can be very severe and
may include failing the course. To avoid this, see
UNPAC, the University of Northampton
Plagiarism Avoidance Course. You can enrol on
this online course on NILE (see below) at
http://nile.northampton.ac.uk

Collusion
When you are producing a piece of coursework,
check to make sure whether it should be




completed individually or if it is okay to work
with others. If you work with others on an
assignment that should be completed on your
own, this is also a form of cheating.

NILE

The University of Northampton's Integrated
Learning Environment (NILE) is an online
learning environment that provides access to a
variety of teaching and learning materials, from
course documents to interactive learning
activities.

Useful Documents

If your course is within the Undergraduate
Framework you will be introduced to the
Common Academic Framework (CAF)
Handbook. Students studying Postgraduate
programmes will be provided with a copy of the
Postgraduate Modular Scheme Handbook.

Module and Course guides will be provided by
your module and course teams. These may be in
the form of a paper copy or by reference to the
University website.

The Student Charter and The Student Code
are important for all students. The Charter sets
out what we will provide for you and what we
expect you to do to ensure you are successful on
your chosen course. The Code contains rules and
regulations, including guidance on Examination
Regulations and also outlines policies and
procedures for dealing with plagiarism and
explains that the University reserves the right to
submit your coursework to detection tools used
throughout Universities in the United Kingdom.

Academic Support

Embarking on a programme of study in higher
education can be complex and difficult. There are
choices to be made and difficulties to be
overcome. We appreciate these challenges and
are committed to providing you with access to
reliable and valid academic advice and guidance
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services, all at reasonable times throughout your
course. The following people have the
responsibility to give you help and advice if you
ask them. Each of these people has a particular
level of expertise; some may be able to advise
on a variety of issues beyond those presented
here, but the aim of the list is to help you find
the most suitable advice quickly and effectively.

Your Personal Tutor

Every student is assigned a member of staff as a
Personal Tutor. This person will usually be a tutor
from your main subject area. He/she is
responsible for overseeing both your academic
and personal progress during your studies and
will be the primary contributor to any reference
which we provide for you when you leave.

Module Coordinator

The Module Coordinator is responsible for the
scheduled activities of the module teaching staff
and for students registered for the module. This
is the person to consult if you have specific study
difficulties with the module, problems which
relate to the academic content of the module, or
your ability to fulfil the requirements to pass the
module; e.g. you might not fully understand the
assessment requirements for the module, or you
might have problems meeting an assignment
deadline. These could well be issues to consult
the Module Coordinator about.

Course or Subject Leader

Single Honours courses each have a Course
Leader, and all Joint & Combined Honours
subjects have a Subject Leader. This person has
overview of the modules which make up your
programme and has overall administrative
responsibility for the academic integrity of the
course/subject and for the experience of all
students on all the modules that make up the
course/subject.

Academic Adviser

These are members of staff who have a
particular responsibility for advising you about
more complex issues with regard to your studies.
Advisers are a source of expertise about general
University policy, rules and regulations. They can
provide you with a wide variety of advice about
academic and course related matters, about
choosing appropriate modules, transferring
between courses and institutions, interrupting
your studies, termination of studies and appeals.

In addition to the support which you should
receive through your course, there are also a
number of support departments which are able to
offer a broad range of services to support and
enhance your student experience at
Northampton.

Information Services

Library and IT facilities are automatically set up
for you to use once you have enrolled and will
not require you to register separately.

(\_). “

Internet access

Free access is available throughout your course.
Networked computers are available in IT Centres,
Libraries and other locations on both campuses.
Wireless and network connection points for your
laptop are available in many places across both
campuses. Please ask Information Services staff
for advice.

Email

Every new student is automatically set up with
an email account that can be accessed from
anywhere. The login information should also be
used to access the internet as well as your
e-learning environment, NILE.

If you prefer to use your own account then
you must forward your mail (see the
University user guide

http://mail.northampton.ac.uk/).This is

very important, as staff will use your
university email account to contact you
throughout your course.




Printing and Photocopying

Your student card can be used for printing and
photocopying. Colour copying and laser quality
printing is available in Libraries and IT Centres
across both campuses.

Laptops

If you have your own laptop you can register it
by taking your laptop to the IT Help Desk. It can
then be set up for use on our network to get fast
access to the Internet.

Before using your laptop you need to make sure
that you have up-to-date Virus, Spyware and
Adaware checkers installed on it.

ResNET

ResNET provides access to The University of
Northampton data network, JANET and the
Internet from student study bedrooms. Currently
nearly 300 rooms in William Carey, Simon Senlis,
Margaret Bondfield, Spencer Perceval, and 240 in
Bassett Lowke have such a connection, based
upon 10 Mbps Ethernet. In order to use the
service, students are required to register and
pay a connection fee. For more information
please visit: http://resnet.northampton.ac.uk/

IT and Library Induction

IT induction will introduce you to the facilities
available on campus, the hardware and software
you have access to, and will show you the
support you can get throughout your studies. At
library induction you will learn about the range of
information resources and facilities available on
both campuses.

IT and Information Skills Training

Regular short courses are offered covering a
wide range of IT topics and you are encouraged
to attend these to develop your skills for your
studies. For details, check the IT Centre web
pages.

The Library offers sessions as part of your taught
programme of study, where you will learn the
skills of finding and using key information
resources. These are available from the start of
your course right through to your final year
dissertation. Subject specialist Librarians are
available for you to discuss your individual
information needs; just ask at the Library
enquiry desks.

Timetabling
Student and course timetables are posted on the
Timetabling website. This is accessible from the

student section of the University Intranet/TUNIS
webpage. If you have a query about your
timetable please contact Central Timetabling on
01604 893 149.

Centre for Academic Practice (CfAP)
CfAP provides expert tuition and guidance on
graduate and key skills at all levels of study in
higher education. You can make an appointment
for a tutorial on any topic, for example essays,
assignments and reports. Visit the CfAP website
for a full range of activities and downloadable
study packs or email:
sandy.gilkes@northampton.ac.uk or
chris.butts@northampton.ac.uk

Language Support Workshops

Free English language workshops are offered to
support your language development. In these
sessions, you will be helped with reference to
assignments, to presentations, reports/essay
writing and referencing. Information on these
workshops will be provided through International
Orientation or from the Student Centre.
Individual tutorial sessions can be booked to help
you with your English language in your written
coursework; these are not language lessons but
offer an opportunity for you to ask questions and
for areas of further language work to be
identified. For more information, email
lidia.douglas@northampton.ac.uk

or richard.jones@northampton.ac.uk

Student Support Services

Finance Office

The Finance Office is able to provide advice
about your payment obligations to the University.
Tuition and accommodation fees must be paid
on time or you run the risk of having
sanctions imposed against you which could
prevent you completing your studies. Should
you run into financial difficulties you must let the
Finance Office know as soon as possible.

International Office

The International Office will have processed your
application, issued your visa support letters and
offered a broad range of pre-arrival information.
Visit the International Office website for more
information.

In your first few days here, you will need to visit
the International Office for your pre-enrolment
check. After enrolment, support for international
students is provided by Student Services. See
below.

International Society

There are students of 92 different nationalities
studying at the University. The International
Society (IS) provides a way to meet new people,
make friends and make the most of your stay in
Northampton. A range of social events, visits and
excursions to places of local and national interest
are organised throughout the year. The IS is
committed to promoting international friendship
and celebrating cultural diversity and is open for
everyone to join. You will receive information
about joining the IS and the programme of
events during International Orientation and can
obtain full information on all excursions and
events from Student Services.

Student Services

Once you have arrived, Student Services is the
first point of contact for all International
students. Student Services provide a whole
range of support services to help you make the
most of your time here and to plan for career
progression beyond your current course. Visit the
Student Services’ website for more
information on the following sections.
www.northampton.ac.uk/departments/
studentservices/

Guidance and Information

Help Desk staff will help you to open a bank
account in the UK, advise you about part-time
working, assist with visa renewals as well as help
with booking appointments with specialist
services.




consider using alternative methods of transport

and has developed a range of travel options:

® Free inter-campus bus travel for University 1D
card holders

Direct bus service to town centre, bus and rail

stations, with discounted fares for ID card
holders
Direct bus service to Northampton General
Hospital
® Discounted bus travel on inter-urban services
® Cycle racking and secure cycle compounds on
both campuses
e Internet-based University Car-Sharing Scheme
For more detailed information, please visit
www2.northampton.ac.uk/estates/home/
sustainability/travel-and-transport/bus See also
‘Travel’ on page 18.

Parking on Campus

Students in Halls of Residence at either campus
are not permitted to bring their car on to campus
unless they have a valid parking permit. There
are only a limited number of annual parking
permits available, with priority given to those
students who are registered disabled (blue badge
holders) or who require their car for academic
placements. Students will be sent a parking
permit application form with their room offer.
Parking permits cannot be applied for
retrospectively once a student has come into
residence.

Overnight parking between 3am and 6am
(Monday to Friday) will be strictly limited to
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Residential (Halls of Residence) Parking Permit

holders only.

Taxis

There are a number of taxis which operate in the
Northampton locality. For telephone numbers,
please visit:
www.britinfo.net/taxis/TCIJWP28050.htm

Keeping Safe

Before going anywhere, please make sure

you:

® Do not carry large amounts of cash.

® Do not go to unfamiliar places alone or at
night.

® Keep to well-lit or well-populated areas if
travelling at night.

® Know where you are going and your way
back.

You can improve your personal safety by:

® Planning ahead.

® Travelling in groups (this can be cheaper
and more fun, as well as safer).

® Letting friends and flatmates know where
you are going and when you will be back.

® Using known taxi firms, avoiding unmarked
cars.

® Closing and locking doors, including to halls
of residence, your flat or house and your
own room.

® Attending the health & safety talks.

!

| Living in Northampton
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With a population of just under 250,000,
Northampton has the amenities of a small city,

but the friendliness of a town. Northampton is
situated in the centre of England, with excellent
connections to London and Birmingham and
halfway between the university cities of Oxford
and Cambridge. As a result, it offers a great deal
of opportunity to travel and see the sights of the
country from a conveniently located central
point.

Northampton Town Centre

The town centre is home to the 750-year-old
Market Square which accommodates an open-air
market all week except on Sundays. You will find
that Northampton's department stores stock a
wide variety of products.

Kingsthorpe Shopping Centre

In addition to shopping in the town centre, a
ten-minute walk down Boughton Green Road
from Park Campus will bring you to Kingsthorpe
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shopping centre. There you will find two
supermarkets, a post office, several banks, a
number of newsagents, bakeries, a public library,
hairdressers, fish and chip shops, Chinese and
Indian takeaways and a variety of other shops.
The range of goods and services is excellent and
you will find that all your day-to-day
requirements can be easily obtained here.

Specialist Shops

Northampton's multicultural population means
the town has a number of international specialist
shops. Indian, Pakistani, West Indian, Chinese
and African goods can be found around the town,
mainly on Kettering and Wellingborough Road.
You will also find that large supermarkets will
stock a good variety of international cuisines.

Weston Favell

Northampton also boasts a large indoor shopping
centre at Weston Favell. With over 1,000 free
parking spaces, the centre is mainly accessible

by car and offers a wide range of services
including a large Tesco supermarket, a number
of high street banks, a library, post office and a
wide variety of high street stores.

Leisure in Northampton

Northampton offers the cultural, sporting and
leisure facilities of a city, with the convenience
and friendliness of a town. To discover what
Northampton has to offer it is a good idea to
visit the Student Centre where you will be able
to find information on events and places to visit
in Northampton.

The Northampton Visitor Information Centre can
be an invaluable source of information for local
and national information on events, places to

visit, hotels and hostels and travel within the UK.

The Visitor Information Centre is located at The
Royal & Derngate, Guildhall Road in the town

centre, and can be contacted on 01604 838 800.

Northampton's daily newspaper, The Chronicle
and Echo, will also help to keep you up to date
with events and activities in the Northampton

area.

Culture
Northampton is home to a number of festivals

including the annual Balloon Festival and the St
Crispin Street Fair. Royal & Derngate is the main
venue for arts and entertainment in
Northampton. Royal & Derngate offers a diverse
programme, with everything from drama to
dance, stand-up comedy to classical music,
children’s shows to opera on its stages. There
are two multi-screen cinemas, one just out of
town at Sixfields and a second in the town centre
called Sol Central. Both these complexes show all
the latest releases. The Roadmender, a music
venue located in the centre of town, has regular
club nights as well as touring bands.

Sport

If you like to take part in sporting activities there
are a variety of facilities. These include three
public swimming pools and a number of
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sport/leisure centres, a public golf course and
driving range as well as a ten-pin bowling alley.
If you like watching sport, Northampton Town
County Ground (near Abington Park) is home to
the Northamptonshire County Cricket Club.
Northampton's football club, the Cobblers, are
based at Sixfields Stadium and the Saints rugby

team play at Franklin Gardens, Weedon Road.

Slightly further afield, but still within reasonable
travelling distance by car, are the world famous
Silverstone Grand Prix Circuit near Towcester, the
Santa Pod Raceway at Podington Airfield and

Towcester Racecourse.

uing and MHe
Northampton has a rich history, having begun as
a Viking settlement (in the Hunsbury area of
town) moving through the centuries to become
an important royal centre, complete with a
walled castle in the 12th and 13th centuries.
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The county was the venue for one of the most
important battles of the Civil War, the Battle of
Naseby, and in fact it was the town’s support for
the Roundheads which led to King Charles II
ordering the removal of the Castle’s fortifications
as punishment. The town’s museums reflect this

heritage, as do other sites of interest.

HOST is a unique way of enabling you to see
another part of Britain, meet local people,
experience the British way of life and share your
own culture. It is a voluntary organisation
supported by the British Council, the Foreign &
Commonwealth Office and many Universities and
Colleges in the UK. Through the scheme, you can
visit a family anywhere in Britain for a weekend
or at Christmas and New Year. As the hosts are
volunteers, all you will pay for is your travel. You
can visit the HOST website for more information.
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Outlined below are a number of things which you
need to consider while living in the UK. Further
information is available at:
www.educationuk.org/downloads/study_live_uk.
pdf

Culture Shock

Culture shock is a reaction to the exciting, but
often confusing, experience of moving to
another culture. Things like the food, the
weather, different social behaviour, and the
rules and systems in the UK may make you
feel uncomfortable, unhappy or unwell at
times. These are all temporary symptoms of
culture shock. You can find out more about
culture shock by reading the leaflet
‘International students and culture shock’
available from the UKCISA website. When
you understand more about UK culture, you

will experience less culture shock.

Clothing

Make sure that you wear clothes that keep you
warm and protect you from the rain. In very cold
weather it is better to layer your clothing, by
wearing a number of layers of t-shirts, shirts,
jumpers over each other.

Insurance

Once in the UK, students are strongly advised to
take out personal belongings insurance to
cover your possessions against theft, loss or
damage.

Emergency Services

In case of fire, accident or, sudden serious
illness, the emergency services can be contacted
from any phone by dialling 999. The call is free
and you will be asked which service you require.
You should reply either Fire, Police or Ambulance
depending on the emergency.

If you have a problem that is not necessarily an
emergency, such as theft, Northampton Police
Headquarters can be contacted on 08453 700 700.
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Travel

Travel around England is relatively easy. Bus and
train services run all day and into the evening but
please check times before you travel. A list of
useful travel links is available at the end of the
handbook.

Student Rail and Coach Cards

Prices quoted for rail travel can be reduced on the
production of a "Student Rail Card”. This can be
purchased from any major railway station. You can
purchase a Student Coach Card, which will allow
you to buy National Express coach tickets at a
reduction of 30%. The cards can be bought at all
National Express coach stations.

Driving in the UK

Before driving in the UK, as an international
student, it is important that you make sure that
you fulfil the legal requirements and are aware of
the correct procedures. If you wish to drive a car
or ride a motor bike in the UK, you are legally
required to have a driving licence, motor
insurance and tax. Full details can be obtained
from the UKCISA and DVLA websites. If you fail
to comply with any of the requirements,

you may be committing a serious offence.

Legal and Consumer Matters

The laws in the UK may not be quite the same as
in your own country. If you break the law and are
found to be guilty of a crime, a successful
prosecution could result in a fine, a prison
sentence or even being deported from the UK. You
would also be subject to the University’s
disciplinary procedures and liable to be excluded
from the University.

Consumer Rights

Consumers are protected in the UK in that any
goods bought must match their description and be
of satisfactory quality. However, enforcing this is
not always easy. It is much better to take
elementary precautions before buying or signing a
contract. For example:

® buy new goods only from well-established
traders

try on clothes to see if they fit

test mechanical and electrical goods

read the small print on contracts

always keep your receipt and guarantee
certificate (if any) or copy of the contract you
have signed.

Council Tax

The Council Tax is a local tax used to help pay
for local services such as the Police, Fire Brigade,
education, social services etc. The amount you
have to pay is based on the value of the house
or flat in which you live. However, you will not
have to pay Council Tax if you live in a Hall of
Residence, a student hostel or a house occupied
by full-time students ONLY.

Before giving a discount or exemption, the
Council will probably ask to see evidence of your
student status. You should be provided with a
Certificate of Student Status when you enrol.

Immigration Matters

There may be a humber of occasions throughout
your time here in the UK when you will need
advice on an immigration matter — perhaps you

need to extend your visa in order to attend your
graduation ceremony or to continue with your
studies. The International Student Adviser is
here to help students with any queries they may
have about student visas, and to help, where
necessary, to extend their time in the UK.

If you need to extend your visa as a student,
you need to prepare your visa extension
application at least 6 weeks before your visa
expiry date. Find out how to apply by reading
the leaflet 'I want more time in the UK as a
student, what do I do about immigration?’
available from the UKCISA website.

The University provide a visa renewal service run

in conjunction with the Home Office called the
‘Batch Scheme’. This is where students can bring
in their passports and visa renewal forms to the
Student Services Department and these are sent
off on behalf of the student with the University’s
seal of approval. This service is very reliable and
very fast compared with students sending off
their applications individually.

Visa renewal forms can be obtained from the
Home Office website.

Police

The Police Force in the UK is independent of
direct political control and is not connected with
the armed forces. Part of their job is to assist
people, and you should not be afraid to ask them
for guidance or information.

Police officers have the right to stop and search
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you if they think that you may have committed
an offence. If you are arrested, the police must
tell you what offence they believe you have
committed. You have the right to ask for a
solicitor (lawyer or legal adviser) to help you.

Working in the UK

During your studies (or after completion) you
may wish to work. There are strict laws
governing who is permitted to work, what type
of work they can do and how many hours they
are permitted to work. You should remember
that the primary purpose of your time in the UK
is to study for a degree or other qualification,
not to work and earn money. For advice on
working during or after your studies please see
the UKCISA website.

Look at the various schemes and programmes
described on the UK Border Agency website
or visit the Student Centre if you need further
advice.

National Insurance Number

Your National Insurance number (NINo) is a
unique personal number which is used to record
your National Insurance (NI) contributions.
Employees and employers both pay NI
contributions, which help to fund contributory
benefits, for example, the state pension and
jobseeker's allowance. You do not need to have a
NINo before starting work, but you must obtain
one when you get a job.

Culture and Customs

Britain is diverse in its culture. It can however be
useful to be aware of a few of our more
traditional customs. The British are said to be
reserved in manners, dress and speech. We are
famous for our politeness, punctuality, queuing
and sense of humour. Basic politeness (please,
thank-you, excuse me) is expected.
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General Guidelines

British attitudes to the way of living may be very
different to your own. You are entirely free to
live according to your personal standards and
should not feel pressurised to adopt those of any
of your fellow students. However, you should
also have respect for other people’s way of life.
There are relatively few customs that are
observed in Britain, compared to some countries.
British people may chat casually to someone
they have just met. However, there are some
occasions where formalities are observed, such
as at meetings or in interviews. The most
important thing for you to remember is that
different people have different expectations; if
you are not sure how to behave or react, just
ask.

The following points are general guidelines on
how to behave in Britain.

Punctuality

® It is important to be on time for formal
meetings and interviews, classes and lectures.

e If you have arranged to meet someone socially
at a particular place, you should also try to be
on time.

® You should be on time if you are invited to
someone’s house, especially if you will be
eating there.

e If you find you are going to be late, you
should telephone to inform the person you will
be meeting or visiting.

® If you are going to a party, it is usually OK to
be a little late.

® It does not matter in Britain if you are the last
person to leave someone’s house after a social
gathering.

How to Address Someone

If you are not sure how to address someone, be
direct and simply ask ‘What do you like to be
called?’. This avoids any embarrassment about
correct forms of address. Here are some
guidelines.

® Most of your fellow students will want to be
called by their first name.

@ Some academic staff may want you to call
them Mr, Ms, Miss, Mrs, Doctor or Professor.
However, many academics are happy for you
to use their first name. Again, you should ask
if you are not sure,

e In Britain the family name always comes last,
for example John Smith.

e If you are addressing someone formally, you
use their title (Mr, Mrs, etc) followed by their
family name. For example, if you are
addressing Mrs Ann Smith, you would call her
‘Mrs Smith’, not ‘Mrs Ann’.

Pubs and Alcohol

Pubs are popular meeting places for British
students. However, many international students
are concerned about being invited to a local pub
(public house or bar) because they do not drink
alcohol. Drinking alcohol is not compulsory and
pubs and bars sell a wide range of non-alcoholic
drinks such as Coke, lemonade and fruit juices.
Anyone aged over 18 years may visit a pub or
bar. There is no waiter service and you pay for
drinks as you order them from the bar.

Points to Remember

® Where there is a queue (line), you must join
the end of it and wait your turn; British people
can get very annoyed if you push in when
others have been waiting longer.

® “Please” and “Thank You” are very important
words in the English language and are used
very often - in fact, they are the first words
that most British children are taught. It is
considered polite to use ‘please’ when making
requests, e.g. ‘please may I have a glass of
water?’ and ‘thank-you’ when you have
received something from another person. If

you don’t use the word ‘please’ when making a

request, you are still likely to get what you
want but the person serving you will probably
be annoyed by the impoliteness of your
request, e.g. ‘glass of water’ as opposed to

‘please may I have a glass of water?’

It may take a while for you to get used to
British humour. British jokes and good humour
rely heavily on shared knowledge of British
culture, politics and media which may be
unfamiliar to you. It also involves teasing and
can take the form of picking on aspects of an
individual’s personality and exaggerating them
in fun. Sarcasm and plays on words are also
common. This may all seem slightly offensive
until you get used to it. If you are offended,
tell the person concerned that you are
uncomfortable with the joke. Jokes about race,
sexuality and gender are generally considered
to be unacceptable.

British people tend to maintain personal space
when they are with others. This means that
unless they are with very close friends, or
unless they are in a crowded place, they try to
keep a distance of about an arm’s length
between themselves and anyone else. This
may be very different to behaviour in your
own country but please try to remember that
some British people feel very uncomfortable if
they cannot maintain their personal space.

In some cultures, people shake hands each
time they meet or part company. British
people do not shake hands very often so you
should not take an unwillingness to shake
hands or a refusal to make physical contact as
prejudice, dislike or racism.

Some international students find it difficult to
maintain friendships with British students.
Every community (including your own) will
naturally feel more comfortable with others of
the same culture and British students are no
different. Friendships can take time to form.

For further information on British customs please
visit www.ukstudentlife.com/Britain.htm
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Useful Links

The University of Northampton
www.northampton.ac.uk

wwwiorthaﬁpton.ac. uk/departments/studentservices

www.avenuecinema.org
WWW. northamptonunlon com

www2.northampton.ac. uk/portal/page/portal/newsevents/shops Shops on campuses

www.facebook.com

University website

Student Services

Cinema at Avenue Campus
Students’ Union

Groups: International Society

Advice for International Students on Studying and Living in the UK

www.ukcisa.org.uk

www.educationuk.org/downloads/study_live_uk.pdf

www.naric.org.uk

www.justlanded.com/english/UK
www.skill.org.uk
vaw.dvIa.gov.uk/drivers.aspx
www.hmrc.gov.uk/fags/ynino.htm
www.nhsdirect.nhs.uk
www.tvlicensing.co.uk/index.jsp

Immigration Advice
www.ukvisas.gov.uk
www.fco.gov.uk
www.bia.homeoffice.gov.uk
www.iasuk.org

Money Matters
www.bba.org.uk

www,educationuk.org/scholarships

www.support4|eﬂ'ning.org.uk
www.britishcouncil.org

www.studentcalculator.org.uk/international

www.endsleigh.co.uk

www.bia.homeoffice.gov.uk/workingintheuk

WWW.Xe.com
www,consumerdirect.gov.uk

Northampton
www.northampton.gov.uk

WWW. northamptonshlre gov. ov.uk
www.explorenorthamptonshire.co.uk

www.touruk.co.uk/northamptonshire/northampton.htm

WWW, northamptonchron co.uk
www.royalandderngate.co.uk

www.actioncentres.co.uk/benhamSportsArena/index.htm
www.northampton.gov.uk/site/scripts/documents.php?

categoryID=1490 B
www.northamptonontheweb.com

~ Education UK

UK Council for International Student
Affairs

Information on international
qualifications

Guide to living, working and
studying in the UK

For students with disabilities
DVLA; dnvmg in the UK
National Insurance Number

Education UK

Health information
TV licensing

UK Visas

Foreign and Commonwealth Office

Border & Immigration Agency (BIA)

- Immlg_ratlon Advisory Service

British Bankers Association

Education support
The British Council
Planning and managing fi fmances

Endsleigh Insurance

Working in the UK
Currency converter

Consumer advice

Northampton Borough Council
Northamptonshire County Council |

Northampton Tourist I ist Information
~Travel guide

Local newspaper
Northampton Theatre
Benham Sports Arena

www.cineworld.co.uk
WWW.Mmyvue.com
www.tenpin.co.uk

www.uk-clubbing-directory.co.uk
www.beerintheevening.com
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Various sports facilities

Online guide to Northampton
Local cinema

Local cinema

Tenpin bowling B
Night clubs in Northampton

Pubs in Northampton

Transportatlon

WWW. firstgroup. com/ukbus/eastmldlands/northampton

www.mkmetro.co. uk

WWW. stagecoachbus com/northants
WWW. northamptonshire.gov. uk/Transport/PublicTransport/buzzcard.htm

Bus operator in Northampton

~ Bus operator in Northampton

Bus operator in Northampton

WWW. northamptonshlre gov.uk/Transport

WWW. britinfo.net/taxis/TCIJWP28050.htm

www.nationalrail.co.uk
www.nationalexpress.com
w_w_w.tr_av_eline.ﬁ.uIZ/index.htm
www.thetrainline.co.uk
www.eurostar.com

www.networkrail.co.uk

www.virgintrains.co.uk

Travel

Discount travel card
Local public transport

Local taxis

UK train information
UK coach information

Public transport information
Independent train ticket retailer
Rail service linking the UK to
France and Belgium

Britain’s rail infrastructure

operator

www.embassyworld.com

www.hmce.gov.uk
www.ukairportguide.co.uk
www.tfl.gov.uk =
www, visitbritain.com

www.ﬁguide.org

www.fco.gov.uk/en/travelling-and-living-overseas

WWW. tourlstnetuk com
www.compare-travelinsurance.com
www.timeout.co.uk

Flights & Holidays
www.expedia.co.uk
www.easyjet.com
www.ryanair.com
www.britishairways.com
www.statravel.co.uk

WwWw., cheaptlckets com
www.travelnow.com
www.priceline.co.uk
www.flybe.com
ﬂww.f_ly_be,com
www.kayak.co.uk
www.thomson.co.uk
www.sterling.com

London

WWw. netIondon com
www.thisislondon.com
www.officiallondontheatre.co.uk
www.whatsonstage.com
www.londontown.com
www.visitlondon.com
www.virtual-london.com

Train operator

Information on embassies
around the world
Customs and Excise
UK airports

London Underground
British Tourist Authority
UK Travel Guide

Travel advice and tips
UK Holidays o

Travel insurances |
City travel guides

Low-cost Holiday Accommodation Around the UK

www.yha.org.uk
www.hosteluk.com
www.ymca.org.uk

ritp://ishweb.squarespace.c@ )

www.statravel.co.uk
www.yorkshirevisitor.com

Other
www.hostuk.org.uk
www.studentdiscounts.co.uk

www.isiccard

Youth Hostel Association
Hostels in the UK

YMCA

International Students’ House

STA Travel
Yorkshire Tourist Board

HOST =
Student discounts around

the UK

The International Student
Identity Card

www.nus.org.uk
www.parcel2go.com

www.yell.com

_National Union of Students

UK courier service, express
parcel delivery & international

shipping
Yellow pages

www.streetmap.co.uk

www.moneysupermarket.com

wvwhotfonede_als.co.uk

Online maps with detailed

_street maps of UK

Compare prices of products &
services
Compare mobile phone deals
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Useful ContaCtS [~ | BUILDING ENTRANCE Park Campus
(5 | ACCESSIBLE ENTRANCE
The University of Northampton 01604 735 500 REJ e
§23 | ACCESSIBLE PARKING
— — . BS | BOOKSHOP
Accommodation 01604 892 482 accommodation@northampton.ac.uk Sl sor
Access Ability Team 01604 892 390 disability@northampton.ac.uk Pl Restaurant/case
I — g604 892 833 - ,Ll LAUNDRETTE
Alumni Association 01604 892 450 alumni@northampton.ac.uk S @ EpucATIONAL BUILDING N
Bookshop Avenue 01604 718 102 bookshop@northampton.ac.uk NON EDUCATIONAL BUILDING i
Park 01604 711 721 bookshop@northampton.ac.uk - || HALLS OF RESIDENCE "‘”“‘E :
Campus Express . 01604 722 044 65 | CYCLERACK ,.,.,...-"-"“s
Careers and Employability 01604 893 162  studentcentre@northampton.ac.uk - Qiﬁ
Central Timetabling Unit 01604 893 149 tim@northampton.ac.uk s FisOn LIN(E "\,
C}\tre for Academic Practice - 01604 893 120 cfap@northampton.ac.uk __: 5 . ' _ poey
Counselling and Mental Health 01604 892 833  studentcentre@northampton.ac.uk ' ‘_  canon i mm
Community Volunteers 01604 892 280  volunteers@northampton.ac.uk T
Estates Help Desk Avenue 01604 893 888 facilities.hepdesk@northampton.ac.uk W e
Park 01604 892 888 facilities.hepdesk@northampton.ac.uk ! mn_ﬁ:‘;mm (%7 m m%m.
Financial Guidance 01604 892 833 studentcentre@northampton.ac.uk = wwm e
Finance Office Income 01604 892 238 : “i'-" : — et
Credit Control 01604 892 337 - - (O
Guidance and Information 01604 892 833 studentcentre@northampton.ac.uk = | . ' ;"'""""'"""""
Gym 01604 893 532 gym@northampton.ac.uk s
International Office 01604 892 071 international@northampton.ac.uk RC
IT Services 01604 892 222 student_ithelp@northampton.ac.uk
Library Avenue 01604 893 089 Iibraryhelp@northamﬁton.ac.uk
Park 01604 892 222 mraryhelp@northampton.ac.uk 8 Se®0ve |
Medical Centre 01604 892 582 B P e
Multi-Faith Chaplaincy 01604 892 488 chaplaincy@northampton.ac.uk & 1| ACCESSIBLE ENTRANCE VISITOR ENTRANCE
NILE support nile_support@northampton.ac.uk P | ParkinG
Residential Life Avenue 01604 893 253 residentiallife@northampton.ac.uk ACCESSIBLE PARKING
Park - West Halls 01604 892 891  residentiallife@northampton.ac.uk = [ Avenue Campus
Park - East Halls 01604 892 892  residentiallife@northampton.ac.uk ol >
Restaurant Avenue 01604 893 106 catering.avenue@northampton.ac.uk ‘1:_. fi:g::::mm
Park 01604 892 454 catering.park@northampton.ac.uk ‘
- . EDUCATIONAL BUILDING
Security Avenue 01604 893 888 . S — T
Park 01604 892 269 - l [ | HALLS OF RESIDENCE
Student Services Avenue 01604 893 162 studentcentre@northampton.ac.uk 63| cveLe rack
Park 01604 892 833 studentcentre@northampton.ac.uk | : VEHICLE BARRIER
Students’ Union Avenue 01604 893 130 www.northamptonunion.com !
Park 01604 892 648 www.northamptonunion.com |
Local and National ’
Emergency Services 999 .
Northampton General Hospital 01604 634 700
Northampton Police : 08453 700 700 . :
Northampton Visitor Centre 01604 838 800 3
Langham Place Surgery 01604 638 162 ‘ %
NHS Direct 0845 46 47 i o :
Traveline 0871 200 2233 ®
UKCISA Advice Line 020 7107 9922  Monday to Friday, 1-4pm M "‘"6
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The University of Northampton
Boughton Green Road
Northampton NN2 7AL
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Tel: +44 (0)1604 735 500 Ext. 2833

Fax: +44 (0)1604 892 998
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