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Welcome

Welcome to The University of Northampton, we hope that you enjoy your stay with us. This guide is
designed to help you settle into your life in the halls of residence. It should be read in conjugation with
your Accommodation Contract and the Halls of Residence Regulations, as these documents outline your
rights and responsibilities.

Local environment

Nestled in attractive countryside, the town of Northampton is an intriguing blend of history and
modernity. Alongside, ancient churches and listed buildings there is a superb range of retail outlets from
major high street names, to individual specialist shops, to the historic Market Square, one of the largest
in England.

On the social front, there’s
entertainment for everyone from
performing and visual arts, to cinemas
and nightclubs. Sports events are an
important part of the Northampton
scene with a new complex (Sixfields)
hosting Northampton Town Football
Club, whilst the Northampton Saints
Rugby Football Club and the
Northamptonshire County Cricket Club
play near the town centre.

If you want to get out of Northampton,
there are many beautiful walks,
woodlands and pubs within a few
miles. Further afield the close
proximity to rail and road networks
mean that London and Birmingham are
within an hours travel time.

The University of Northampton has
residences on both Park and Avenue
campus. The scenic Park Campus is
situated about a mile from the village
of Kingsthorpe, and approximately
three miles from the centre of Northampton. The Campus benefits from a variety of services including
shop/newsagent, two cashpoints, and library twenty four hour 1.T. Suite, refectory, Student Union
(including Nightclub and two bars), doctors surgery and Student Services.

Kingsthorpe is a popular shopping area. It has a number of supermarkets, banks, video stores, and
newsagents. There are also a range of pubs, restaurants and “take aways” in the area.

Avenue Campus is located near to the town centre, opposite the old racecourse park which plays host to

a variety of fairs and outdoor events including the famous Northampton balloon festival. The campus

benefits from a refectory, library, bookshop, student’s union, a twenty four-hour L.T. suite and Student
Services. It's location means that the hall is within easy travelling distance of the town centre and it’s

shopping and entertainment areas. ©

The History of Halls

The University of Northampton has experience of accommodating residential students for over thirty
years. Initially students were housed in John Clare and Charles Bradlaugh Halls. Then in 1989, as the
University grew in size, Margaret Bondfield Halls were built. The 1990’s were a time of massive
expansion in UK Higher Education and this trend did not escape Northampton. To cope with increased
demand new halls were built at both Park (Simon Senlis, Spencer Perceval and William Carey) and
Avenue (Bassett Lowke) Campus.

The names for the halls have been taken from famous people who have a connection to Northampton:

John Clare - Born in 1793, John Clare grew up in nearby Helpston, Northamptonshire.
He received sporadic formal education, which he had in part to finance by his own field
labour. He was best known for his descriptive poems about rural life and scenery.

| Charles Bradlaugh - Charles Bradlaugh was the author of a series of pamphlets on
| politics and religion and by the early 1860s was recognised as one of the leading

| freethinkers in Britain. In 1866 Bradlaugh helped to establish the National Secular

| Society, an organisation opposed to Christian dogma. Charles Bradlaugh tried on a
. number of occasions to be elected to represent Northampton in Parliament. He was
» | finally successful in 1880.

Margaret Bondfield - In 1923 Margaret Bondfield became one of the first women to
enter the House of Commons when she was elected as Labour MP for Northampton. In
1929 she was appointed Minister for Labour. In doing so, she became the first woman
to enter the British cabinet. She continued to be interested in social issues and between
1939 and 1945 was chairperson of the Women's Group on Public Welfare,

Simon Senlis - Born in 1098 in Northampton, The first Earl of Northampton, Simon de
Senlis, built a fine Norman Castle which, being strategically located in the centre of
England, became very popular and important to royalty and heads of state. This
resulted in Northampton becoming the Capital of England for 200 years, and the castle
became the Seat of Parliament. It was the chosen location for the trial of Thomas a
Becket, Archbishop of Canterbury in 1164.

Spencer Perceval - In 1796 he was elected MP for Northampton. He became a Tory
Solicitor General in 1801 and then Prime Minister in 1812. He is famous for being the
only British Prime Minister in history to be assassinated.

William Carey - was born in a small thatched cottage in Paulerspury,
Northamptonshire in 1761. He became an English Baptist missionary to India and spent
an active 41 years on the continent.

Basset Lowke - Wenham Joseph Bassett-Lowke, was born in 1877, and he was to
becomé one of Northampton's most avant-garde figures. He had an eye for good design
and’quality, which, combined with his engineering background and entrepreneurial spirit
made him a leader in the model-engineering world. His models are known throughout
the world and were used in the strategic planning of World War II', in particular the D-
Day programme.
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Living in Halls
Residential Life

The halls of residence at The University of Northampton will be home to over 1,600 students. Within this
community there will be a diverse range of characters and cultures as well as many different musical
tastes, cooking habits and sleep patterns! Learning to live with other people within this environment is
generally an exciting and rewarding experience. There may be times when it may be challenging and
daunting. For such occasions there is support available, either from
University staff or peers. Overall, halls of residence should be a positive
induction into higher education. The life skills and friendships, which you
develop in halls, should enhance your future and could last a lifetime.

If you are feeling overwhelmed, fancy a
cup of tea or need an arbiter for flat
difficulties then please do not hesitate to
contact the Residential Life Team. The
team is available to offer confidential help
and support to residential students. This
team consists of:

Day and Night Wardens - The Day and
Night Wardens are experienced, well
trained members of staff, who each bring
their own special touch to the Community.
Day and Night staff will be introducing
themselves during the first few weeks of term.

Avenue Campus

Assistant Wardens - The Assistant Warden Team are your fellow
students. As second and third year students they have local
knowledge, and experience of the campus facilities, please take the
. time to get to know them and pump them for information and top
tips. They are available in the Warden bases between 5.30 and
9.30pm each evening during term time.

Senior Wardens -Senior Residential Wardens are members of Staff
who reside in the halls of residence. They provide a residential staff
presence in the Halls and offer academic and pastoral support to
residents. Senior Wardens have day jobs at the University and can be
contacted in the evenings.

Principal Warden - They are permanently resident on campus and
will handle serious “out of hours” residential occurrences.

The Residential Life Team can be contacted in the following ways:

Charles Bradlaugh Hall - Tel. 01604 892981 / 07740 716 593
Simon Senlis Hall (via door 2¢ ) - Tel. 01604 892892 / 07740 716 592
Quinton Lodge - Tel. 01604 893888

Contractual Issues

The Accommodation Contract and the Halls of Residence Regulations

The Accommodation Contract and the Halls of Residence Regulations will outline your rights and
responsibilities as a resident at the University of Northampton. You are strongly advised to familiarise
yourself with their contents. If you have any queries regarding these documents please contact staff in
Accommodation Services.

Allocation policy

There are a number of different allocation categories for halls of residence. Whilst applicants within each
category are allocated in strictly date order, there is a differentiation of allocation priority between these
different categories.

The first category to be allocated accommodation will be the limited number of existing students who
may be permitted to return to halls. They are allocated first so that they can be re-assured that they
have accommodation for the following academic year.

The second category to be allocated are first year students who have a “guaranteed place” and return
their application forms before the deadline.

Once the Guaranteed deadline has expired, the third category, first year students without guaranteed
accommodation can be allocated.

If there are places remaining in halls once these three categories have been
allocated then, existing students (who missed the first intake) and local first
year students can be allocated.

In each of the above categories, if an apptlicant has an additional need, they
may dependant upon this requirement, be prioritised within their particular
category or be promoted through the categories.

Room Transfers

If for any reason you are not happy with your accommodation, it may be
possible to transfer to another room. A small charge may be applicable.
Residents will need to contact staff in Accommodation Services to discuss
possible room transfers.

Withdrawals

The Accommodation Contract is for a specific fixed period, usually the full academic year. Release
before the expiry of this fixed term is usually only granted if an appropriate replacement takes over
liability for the room or if you are withdrawing from academic studies at Northampton. However, you can
not simply move and live elsewhere you must first contact staff in Accommodation Services in writing.

Each year a number of residents will request release from the accommodation contract due to various
mitigating circumstances. These range from medical conditions, pastoral reasons and social preferences.
These requests for release must be made in writing, they will then be considered by a panel.

Residential Community

A successful community within the halls of residence relies upon each resident taking responsibility for
their actions and those of their fellow residents. In most circumstances residents embrace this
opportunity.

However, in some cases problems can arise where the University is compelled to take action. In these
circumstances the issue is referred to the University disciplinary process. The outcome of the disciplinary
process can range from fines, exclusion from halls through to exclusion from the University.

For further information on expected levels of behaviour and the University disciplinary process please
refer to the Accommodation Contract, the Hall Regulations and the Student Code.




Local neighbours

The halls of residence are located close to residential communities. You are expected to behave in a
considerate and courteous manner when interacting within the wider community. You should also be
mindful that your actions within halls, for example noise, could impact upon this wider community and
should take appropriate steps to minimise this impact.

Summer lets and extended stays

The Accommodation Contract is usually for a fixed term reflecting the Academic Year (and including the
Christmas and Easter vacations). If you need to stay in halls outside of these times, please contact staff
in Accommodation Services who may be able to arrange an extension to your contract.

Financial Issues

Securing accommodation in the halls of residence will bring a number of financial obligations. A number
of these are outlined below. For further information please refer to the Accommodation Contract and
the Halls of Residence Regulations, or contact staff in Accommodation Services or the Finance
Department.

Rent
Once you have signed your contract, you will be liable for the rent accrued on your room.

For most residents there are three payment days throughout the licence period. These correspond to the
beginning of each term.

Normally, you will need to display an intention to pay prior to taking up occupancy. This is usually
achieved by either activating an e-payments account, or by the provision of credit card details. These
will then be presented on the appropriate payment day.

If your residency commences after a payment date, you may have to provide an immediate pro rata
sum. The remaining rent would then be drawn on the remaining payment day/s.

At times, managing a budget can be difficult. If you do find yourself in financial difficulties please do not
bury your head in the sand. Contact staff in the Finance Department who may be able to help in relation
to your payment plan for the rent. In addition staff in Financial Guidance Services may be able to assist
you in applying for additional funding, or by providing budgeting advice.

Damage Deposit

In order to secure your accommodation, you will need to provide a Key and Damage Deposit. This
deposit is held by the University to offset any damage which may occur during your residency. This Key
and Damage Deposit will also be used to cover any outstanding fees that you may have at the end of
your residency.

Your responsibilities in relation to the Key and Damage Deposit are outlined in the Accommodation
Contract, Halls of Residence Regulations and the Key and Damage Deposit Agreement Form.

It may seem that you have a lot of rules to read through and information to take in, but it is important
that you read all the above forms and booklets so that you are aware of all your responsibilities.

However, the following areas will benefit from being highlighted:
Communal damage

All residents are responsible for their own room, and the communal areas in their flat and hall.
Therefore it is important that all residents play there part in ensuring the community behave in an
appropriate manner.

If you know of someone who is responsibie for causing damage/vandalism - do something about it!
You might be able to speak to the person responsible. Alternatively please contact the Residential Life
Team.

The inventory

Upon your arrival you will receive an inventory form in your room. Please take the time to read it
through, inspect all items listed on it and complete and return.

This inventory will be used at the end of your residency to help assess whether any deductions are
required from your damage deposit. If you do not return your inventory we will assume there are no
problems in your room or flat.

Looking after the equipment in your flat

You, together with your flatmates, are all jointly responsible for the equipment in your flat. A little
preventative work can reduce the possibility of problems developing with this equipment.

A couple of areas that you may like to consider are the defrosting of the fridge/freezer, which can
prevent motor breakdowns, and the cleaning of grill pans, which can reduce the potential of a fire.

It is important to remember that neither of these jobs is the responsibility of your cleaner!
Deductions from your damage deposit
During the Academic Year

Throughout the academic year staff who work in your hall will carry out periodic inspections. Any
damage identified is costed and will be deducted from the damage deposit of the liable residents. If you
wish to be informed of your current balance in your damage deposit account please contact either staff
in Accommodation Services or the Finance department.

In the event of a major deduction, the University will write to you informing you of this action. If your
damage deposit drops below £75 the University will write to you asking you to provide an addition
payment.

End of your residency

At the end of the Academic Year hundreds of residents will leave in a short period. Therefore it is not
possible to conduct individual room inspections as residents leave. Rather, inspections will occur once
the Licence Period has expired. These damage reports will be referenced against your inventory, and if
necessary, deductions will be made.

Your damage deposit will be refunded, if appropriate, via a BACS payment or cheque. Therefore it is
important that you provide the Finance Department with the correct bank details or contact address (see
the bank details form enclosed with the offer letter). You should receive any refund by the end of July
following the conclusion of your residency.

If you are granted early release from your Accommodation Contract, a room inspection will be
undertaken once you have returned your room keys and properly vacated the room. The Finance
Department will then return your damage deposit, less any deductions, if appropriate.

If you have any queries about the deductions, or wish to appeal the decision, you will need to contact
the appropriate Hall Supervisor in writing, before the appropriate deadline.

Additional Charges

The level of rent and damage deposit for room will be outlined in your room offer letter and in your
accommodation contract. For the majority of residents these will be the only payments they will need to
make. However, the University can make additional charges in relation to the accommodation, including:

¢ The provision of bedding packs to new International students.
¢ Room transfers (where there are no mitigating circumstances which would result in a waiver).
¢ The cost of "making good” damages to the accommodation.

e The cost of cleaning the accommodation, where excessive mess has been created by the
residents.

e Disciplinary fines - following the proper outcome of a disciplinary hearing.

e Lost keys.

B



Lost Keys

If you are unfortunate to lose your keys, you will need to contact the Finance Department and provide
payment for a replacement set. You will then receive a receipt which can be redeemed against a new set
of keys. Depending upon your hall, there a number of locations from which you can obtain your new
keys:

Hall Key Distribution Point

John Clare Estates Helpdesk (M02) Park (opposite the Rockingham Library).
Charles Bradlaugh
Margaret Bondfield

Simon Senlis East Halls Caretaker in Simon Senlis Hall.
Spencer Perceval

William Carey

Basset Lowke Estates Helpdesk - Avenue.

Insurance

It is strongly recommended that you ensure that their property is appropriately insured. The University
Governors, or University employees or agents are unable to accept responsibility for any loss or damage
to personal property. Staff in Accommodation Services or the Students’ Union are able to provide advice
on differing insurance schemes.

TV Licence

A mains powered personal television set requires a licence. It is not covered by any licence which the
University has obtained. If you intend to bring your own television set you are therefore advised to
obtain the appropriate licence. However, as the quality of TV reception can vary from one hall to
another, you may wish to wait until you arrive on campus before obtaining a licence if appropriate.
Further details can be obtained from Accommodation Services or via the Residential life Team.

Estates Issues

The Estates Department manage the structure, furnishing and soft facilities of the University, including
the halls of residence.

The Department has a helpdesk and telephone helpline for each campus.

CAMPUS Location Telephone
Park M02 (opposite theRockingham Library) (01604) 892888
Avenue Quinton Lodge (adjacent to Bassett Lowke Hall) (01604) 893888
Email facilities.helpdesk@northampton.ac.uk

Maintenance

The University has its own Estates Team which undertakes planned and reactive maintenance /repairs to
the halls of residence. The Estates Team will try and minimise the possibility of faults occurring by a
regime of planned maintenance. However, there will be occasions, given the size of the halls of
residence, when some residents experience a maintenance problem.

If this occurs to you, please report it as quickly as possible. This will help the Estates team to expedite a
resolution. Requests for repairs will be dealt with on a priority basis. So for example, a flooding incident
will take precedence over a dripping tap. In addition, as the Maintenance Team does not have a
permanent presence on Campus, a response may take longer if a report is made “out of hours”.

The procedure for reporting maintenance is as follows:

Routine/Minor repairs

Routine or minor repairs can be reported via email (facilities.helpdesk@northampton.ac.uk) or in the
following manner:

HALL John Clare, Charles Bradlaugh, Margaret Bondfield

Estates Help Desk - Park
MO02 (opposite the Rockingham Library)

First Point of Contact
Second Point of Contact N/A
HALL Simon Senlis, Spencer Perceval, William Carey

East Halls Caretaker
via Maintenance forms in the foyer of each hall

First Point of Contact

Second Point of Contact Estates Help Desk - Park
MO02 (opposite the Rockingham Library)

HALL Bassett Lowke

First Point of Contact Estates Help Desk - Avenue

Second Point of Contact Estates Help Desk - Park
MO02 (opposite the Rockingham Library)

Serious/Emergency Repairs

In the event of a serious disrepair or an emergency repair please contact the Estates Helpdesk. If this
problem is discovered “out of hours”, please contact Security.

Cleaning

During term time the University will provide a cleaning service which will
“freshen up” your communal areas on a daily basis during weekdays and
your study bedrooms on a weekly basis. At the start of the academic year,
the cleaner will liaise with you about the day on which your study bedroom
is to be cleaned.

It is important to remember that you still maintain the major responsibility
for keeping their accommodation in a clean and presentable condition. In
the rare event that you allow the condition of the flat to fall below an
acceptable level, this cleaning service may be withdrawn or the residents
may be charged for “making good”.

If you have any queries regarding the cleaning of the accommodation
please do not hesitate to contact the cleaning supervisors in the appropriate
hall.

Access to rooms

The University reserves the right of entry to all accommodation for cleaning, maintenance or inspection,
in which circumstances you will be notified of any visits to be made whenever possible. Residents are
required to ensure that their rooms, and communal areas, are a safe environment for such visits e.g. no
trailing wires, trip hazards etc.
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Laundry Facilities

There are variety of coin operated washing machines and tumble driers within the halls of residence.
They are located in the following locations:

HALL John Clare, Charles Bradlaugh, Margaret Bondfield

Location of Laundry Holdenby Building (opposite the library)

HALL Simon Senlis

Location of Laundry Simon Senlis - via door 3

HALL Spencer Perceval

Location of Laundry Spencer Perceval - via door 6

HALL William Carey

Location of Laundry William Carey - via door 3

HALL Bassett Lowke

Location of Laundry Bassett Lowke

Post

The full postal address of your accommodation should be outlined in your room offer letter. The
arrangements for the collection of post will vary according to the particular hall in which you reside.

HALL John Clare, Charles Bradlaugh, Margaret Bondfield

Residents can collect their mail from the Post Room, located in
the Holdenby Building. Normally, a named representative will
collect it on behalf of the flat. However, individual arrangements
can be made if necessary.

Location

HALL Simon Senlis, Spencer Perceval, William Carey

Location Mail can be collected from post boxes located in each hall
HALL Bassett Lowke

Location Mail can be collected from post boxes located in Quinton Lodge

Any mail which arrives as a special or recorded delivery will be held in the Post Room for the individual
resident to collect.

Car Parking

Due to space restrictions, if you wish to leave your vehicle on campus overnight you must obtain a
permit. Daily permits (tickets) are available from the vending machines on each campus.

A limited number of termly parking permits are available from the Estates Helpdesk at Park Campus
(01604 892888). These are issued on a first come first served basis.

Inter Campus Transport

During term time there is a free bus service which runs between the Avenue and Park Campus.

A

Security

To ensure peace of mind, there is a twenty four hour security presence at either campus. Security staff
undertake regular patrols around campus, but can also be summoned to
incidents if necessary. The security reception can provide a conduit to the
Estates Department for “out of hours” incidents.

CCTV

For the benefit of residents, each campus, and some of the Halls, are
covered by CCTV.

Lock outs

If you lock your keys in the room, please contact the Residential Life Team,
or Security, who should be able to provide access to your room.

Health and Safety Issues

Due to the size of the Halls of Residence, there are some important Health and Safety issues which all
residents should be aware.

Fire safety

When you arrive at The University of Northampton you will need to familiarise yourself with the fire
regulations and fire exits, etc. as soon as possible.

An ‘Emergency Action’ notice is located just inside your bedroom door, which explains what to do in
the event of a fire or bomb alert. Please read this notice carefully.

The fire detection/fire fighting equipment in halls is provided for your safety and for the safety of the
other people you live with. Any misuse of this equipment could put other people’s lives at risk and is a
breach of the Hall Regulations and, in some cases, is a criminal offence.

The University, the Fire Brigade and the Police view the misuse of safety equipment as an extremely
serious offence; anyone caught tampering with this equipment will be subject to University disciplinary
procedures. This can result in fines being imposed and/or eviction from halls. In addition the Fire
Brigade and Police may choose to take action against perpetrators.

Fire extinguishers and fire blankets
Fire extinguishers and fire blankets are located throughout the halls for use in the event of a fire.

If you have to use a fire extinguisher and/or fire blanket to deal with a fire, you must inform the Fire
Protection Adviser in the Estates Department and complete a Fire Activation Report Form. This wiil
facilitate the replacement of the used item. You will not be charged for the genuine use of fire
prevention equipment.

Fire sensors

The hall of residence benefits from a sophisticated interlinked fire alarm system which links directly to
the local fire station. Whilst this expedites a quick response from the Fire Brigade, it can also exacerbate
the problems associated with false alarms.

Within the halls there are generally three methods in which a fire is detected:

e Optical sensors are located throughout the halls, except in kitchens. These sensors are
triggered by the density of particles in the air e.g. smoke. However, sometimes large amounts
of condensation (showers) and aerosols can trigger them. Consequently, please be careful how
you use these items.

* Heat sensors are located in the kitchens and are triggered by very high temperatures,
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e Fire alarm call points. These red boxes are situated throughout the halls. If you detect a fire
you should activate the fire alarm system, using a ‘break glass’ call point and then leave
immediately. This is the only time you should touch this call point. “*Screechers” are fitted to
these alarms to prevent misuse.

Fire alarms

Remember that your main priority in the event of a fire is to leave the building quickly and safely and
assemble at the appropriate Fire Assembly Point. It is a breach of the Hall Regulations not to vacate in
the event of the fire alarm sounding

Minimising unnecessary fire alarm call outs

Malicious and false alarms are often due to thoughtless behaviour on the part of the residents.
Sometimes they are the result of a malicious act, a misguided “practical joke” or poor domestic
behaviour.

If the alarm sounds, the whole hall will be evacuated and the Fire Brigade is compelled to respond. Not
only is this extremely inconvenient for everyone living in the hall, especially if it is in the middle of the
night; but far more importantly, there is a real possibility that that a genuine fire elsewhere could be
unattended because the fire engines are deployed at the University.

There are a number of things which you can do to unnecessary alarms.

e DO NOT trigger the fire alarm unless there is a fire. If you are caught maliciously triggering a
fire alarm you will face disciplinary action by the University, and by the Police and Fire
brigade.

e Burners such as candles, incense and oil burners are a significant fire hazard. Consequently,
they, and their like, are banned in the halls of residence.

¢ Please ensure that your grill pan in the kitchen is clean. A build up of fat and crumbs can lead
to a fire.

¢ The risk of fire from deep fat frying is greater than normal cooking; therefore chip pans and
the like are prohibited at all times.

e Your kitchen door is a fire door, for your protection you should never wedge it open. The
kitchen is fitted with a heat sensor. Under normal circumstances this will not be activated by
burnt toast, etc., however if the door is wedged open the smoke will quickly go through to the
corridor and will activate the smoke sensor located there.

General Health and Safety information

The power points in your room are designed for table lamps, computers, TV and stereo equipment, etc.
They are not to be used for kettles, toasters, irons, etc. which should only be used in the kitchen. No
electrical appliance over 240 volts, 13 amps or 3000 watts in power is permitted in the residential
accommodation.

Flat Security

When you are not in your room, or flat, try to ensure that doors are locked and windows are closed. If
you are on the ground floor, try not to leave valuable items on the window sill.

Medical Arrangements

There is a GP practice based at Park Campus. Residents at Park Campus are encouraged to join this
practice. Residents at Avenue can obtain details of local GP Practices from Student Services

Given the lifestyle and close residential proximity of residents, there is a possibility that infections can
be transferred between residents. Whislt this is a societal risk, prospective residents are advised to
ensure that they are up to date with all appropriate innoculations. Further advice can be obtained from
your GP, or staff from Moulton Surgery, after your arrival at The University of Northampton.

Residents are required to inform the University of any accidents, incidents or serious illness. This may
be done through the Residential Life Team or through the Accident Report Forms available at Reception
at Holdenby (Park Campus) or Quinton (Avenue Campus) Buildings.

First Aid/ Emergency Services

If you, or another resident/guest, require First Aid treatment please contact Security Reception.
Residents are able to contact emergency services directly, however if you do so, we would request that
you then inform security so that they can make the appropriate arrangements for directing the
emergency vehicles,

Environmental Issues

We are all aware of the about the impact of our actions upon the environment. By making a few small
changes residents can help too.

Recycling

Recycling bins shouid be available on campus. Please sort through your rubbish and try to re-cycle
papers, bottles and tins.

Electricity

It is not uncommon for the halls to be lit up like Disneyland,
even when people are not in residence. Try to switch off lights
if they are needed. Similarly turn stereos and televisions off if
they are not being used.

A television in standby mode still uses up to half of the
electricity as it would whilst switched on. Therefore consider
switching it fully off when you have finished with it.

If you are using the kettle, do not necessarily fill to the max
on every occasion. Put in just enough for the drinks which
you require at the time. This will save on electricity.

These things may appear small, but if all 1650 residents
made these changes, the result could be significant.

Transport

There are only a limited number of places available in the campus car parks. Therefore please think
carefully before bringing a car to University.

There is a free bus service between Park and Avenue Campus, whilst there are good public transport
links to the Town Centre.

There are secure bicycle sheds on each campus for the storage of push bikes.
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Services for students

One of the main advantages of the halls of residence is their close proximity to a number of different
facilities and support services. They are literally on your doorstep!

Student Services/ Student Centre

Going to university often means living away from home for the first time — this can be both an exciting
and daunting experience. At The University of Northampton, we see it as our business to make sure you
feel happy, comfortable and safe.

We have professional, experienced and approachabtle teams at both Avenue
and Park Campus to provide you with advice and support on different aspects
of student life, including accommodation; financial guidance; counseling;
health and wellbeing; additional needs (access ability), part-time
employment plus much, much more.

For many student services, the Student Centre should be the first stop for
enquiries. The friendly staff on the Helpdesk should be able to assist, if not
they should now someone who can!

GP Practice

There is a GP practice based upon Park Campus. Residents at Park Campus
are encouraged to join this practice.

Residents at Avenue campus can obtain details of local GP’s from Student
Services.

Chaplaincy

The University has a multi-faith Chaplaincy based within Charles Bradlaugh Hall. There is currently
representation from a wide variety of denominations including Anglican, Baptist, Jewish, Methodist,
Muslim, Religious Society of Friends (Quakers) and Roman Catholic. The Chaplains welcome visitors and
will be hosting a variety of events throughout the Academic year to further the spiritual community at
Northampton.

International Office

The International Office is based on Park Campus. Staff in the International Office are available to
provide advice and support to International Students. In addition staff in the International Office will
arrange induction and social activities for International students.

Academic Support

During your time as a student, there may be occasions when you require academic support. At The
University of Northampton this support can be provided in a number of ways.

The programme support teams, based within your school can provide advice about the administration of
your course.

Advice and support about the content of your course and your performance upon it should be provided
by your tutors and in particular your personal tutors. You should be allocated a Personal Tutor at the
beginning of the year.

Academic Advisers within the Office of Taught Programmes are able to provide detailed advice and
support about navigating your academic journey.

The staff and tutors in the Centre for Academic Practice are able to offer guidance and support on
individual skills development such as writing assignments, making a presentation and report writing.
This support can be provided in a variety of ways from self learning, through individual tuition, to group
sessions.

Within the Student Services Department the Dyslexia Support Tutors are able to provide assistance to
students with Dyslexia. For students with Additional Needs, the Northampton Assesment Centre and the
Access Ability Teams are able to facilitate the transition into Higher Education.

Library

There are libraries based at either campus, each host a huge
volume of information resources as well as providing
equipment for loan. Each library tends to specialise according
to the local academic disciplines at either campus.

IT Services

There are IT suites at either campus which provide 24 hour
access. In addition, a number of halls (Margaret Bondfield,
Simons Senlis, Spencer Perceval, William Carey and Basset
Lowke), have been connected to the University network.

For an annual connection fee, residents are able to access this
network.

Campus Shops

There are a variety of shops based at the University. These
include:

The Bookshop, has outlets at both Avenue and Park Campus.
As well as providing books from reading lists, it also has
general interest merchandise.

General IT supplies such as floppy discs, print cartridges and
memory sticks are available from the IT services Helpdesk at
each campus.

There are bars located at both Campus within the Student
Union Buildings. In addition, at Park Campus there is also the

Rockingham Library Pavilion Bar

At Park Campus, Campus Express is a Newsagent and Grocer, which is conveniently located close to the
halls of residence. In addition the Student Union has a small shop selling newpapers, snacks and tickets
for Student Union events.

The Alumni Office has a shop at Park Campus which sells University merchandise.

There are currently two cashpoints available (Co-Operative Bank and Nat
West) at Park Campus.

Restaurants

Whilst the halls are let on a self catered basis, there are restaurants
located at either campus, providing the opportunity for drinks, snacks
and catered meals.

The University of Northampton Union

The main role of the Student Union is to provide the link between you, the student, and the University.
They provide direct representation for all students and aim to increase knowledge and personal skills in
both an academic and social way.

The Student Union run a number of sports clubs and societies. If you have any thoughts or ideas about
starting a new society, get your friends together and pop into the Union for a chat.
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Current Cultural Societies Include;
African Students Forum
Asian Society
Christian Union
International Students Society
Islamic Society
Kick Boxing Society
LGB Society

Research Student Society

Current sporting societies include:
Basket Ball
Football (mens and women)
Hockey (mens, women and mixed)
Rugby League

Tennis

Alternative Society
Cheerleaders Society
Ethnic Roots Society
Irish Society

Jitsu Society

Law Society

Music Society

Taekwondo Society

Cricket
Golf
Lacross (mens and women)

Rugby Union (mens and women)

How was it for you?

The University takes a pride in its Services and Welcomes feedback upon them. If you would like to
comment upon the service you have received, please contact The University. As the responsibilities for
the Halls of Residence is shared between different departments, the recipient of your comments will vary
accordingly. The management responsibilities for hall are outlined below

Management Responsibilities for Halls

Estates e Car Parking
e Cleaning
e Costing of damages

e Fire safety/Health and safety
- please contact staff at

e Grounds the Estates Helpdesk
e Issue of replacment keys | who will be able to
advise on how to
Laundry make your comments.

® Post

Repairs and Maintenance to the halls and environs
e Security

e Transport

The Union have regular events within the Union buildings at both Park and Finance e Debt Control - please contact staff at
Avenue campuses. These can range from stand-up comedy nights to full-on o RecaibIor ety iacementiia L. the Fm_ance Reception
foam parties in the nightclub. These should make you laugh and ultimately P P y who will be able to

have a great time at the University. e Rent Collection ﬁsavl:ey%r&rhgc\;vmtr%ents

In addition to social activities, the Student Union also provides substantial
information and guidance available on issues such as health, education and
finance that you can easily access from the Union and its staff.
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Student Services

o Additional needs support

® Advice on communal living

e Allocations

® Applications

e Financial Guidance

e Key return

e Pastoral support and counselling

e Resident management and discipline
e Transfers

e Withdraws

please contact staff at
Accommodation
Services, or your
respective Warden,
who will be able to
advise you who will
be able to advise on
how to make your
comments.




Restaurant oauamnisimssmas v Ext. 3106 (Avenue)
Ext. 2454 (Park)

Useful contacts

Park Campus : (main postal address)

Avenue Campus

St Georges Avenue, Boughton Green Road, Security iiiiaiimircmsimsiis @i v Ext 3888 (Avenue)
Northampton Northampton
NN2 61D NN2 7AL Ext 2269 (Park)

Student Services.............ccoviiiiiiiinnnn Ext. 3162 (Avenue)
Ext. 2833 (Park)
Studentcentre@Northampton.ac.uk

The University of Northampton: 01604 735500

The switchboard will connect you to the relevant extension. Some numbers which you may find useful
are given below, including direct line numbers where appropriate. In most cases inserting the prefix "89”

to the internal numbers should result in a direct line. Students’ Union..........cccevenviniennininnnen www.uchu.org

Key internal phone numbers

Accommodation Services.................

Access Ability Team...............coevvnes

Chaplaincy .........ccovvvii

Counselling and Mental Health........

Educational and Careers Guidance.

Estates Helpdesk..............ccoeeeiiinnnnnn

Financial Guidance..............cccovvvvvnnn.

.
FINANC@ i isisasminsisnonss isnnasesinssesnnssagmavers

GP Practice (Park) ............cccevvvnvinnnnn,

Health Information............cccocvvevnenen,

International Office...........c.cceeiinvninns

IT Services Help Desk ......................

Residential Life...........c.ocvvvvriniiivnnnnns

Ext. 2482
Accommodation@Northampton.ac.uk

Ext 2390/2833
Disability@Northampton.ac.uk

Ext. 2488

Ext. 2833
Studentcentre@Northampton.ac.uk

Ext. 3162
Studentcentre@Northampton.ac.uk

01604 893888 (Avenue)
01604 892888 (Park)
Facilities.Helpdesk@Northampton.ac.uk

Ext. 2833
Studentcentre@Northampton.ac.uk

Ext. 2238 (Income)
Ext. 2337 (Credit Control)

Ext. 2582

Ext. 2833
Studentcentre@Northampton.ac.uk

Ext. 2071
International@Northampton.ac.uk

Ext. 2700
http:/ /studentithelp.northampton.ac.uk/

Ext 3888 (Avenue)
01604 892891 (Park — West Halls Base)

Nightline i innismaseamim oo,

Useful External Contacts

DOCtOrs......... . .o i v

Leisure Facilities.............cccooviiviiininnen

Northampton Borough Council........
Northampton General Hospital........
NHS Direct ...
Police..........iooiiiic e
Rail Enquiries ..............ccocoeivviiiiiniinnnns

Student Loan Company ....................

Alternative Format

If you require the information contained within this handbook in an alternative format please contact

01604 893333
(Open Mon, Tues & Thurs 9.00pm - 12.30am)

01604 405060 (Out of Hours)

01604 837200 (Danes Camp)
01604 837300 (Lings Forum)
01604 837400 (The Mounts)

01604 837837

01604 634700 (Non Emergency)
0845 46 47

01604 700700 (Non Emergency)
0845 748 4950

0800 40 50 10

staff in Accommodation Services or in the Access Ability Team.

Disclaimer

Whilst every effort is made to ensure that the information contained within this guide is accurate at the
time of going to print, some details may change. The University of Northampton reserves the right to
make changes to these arrangements. If you wish to check the accuracy of this information, please
contact the appropriate department.

01604 892892 (Park — East Halls Base)
Residentiallife@Northampton.ac.uk
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